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Recruit, Train, Retain 

Success Has Many Faces

Diane Cohoon
October 25, 2011

Tourism 

What is tourism?
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Train 

Standards and Certification 
• What is a Standard

• What is Certification

• What are other available tools? 

RECRUIT 

Market Median Summary Compensation Tables
SASKATCHEWAN
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Train 

Essential Skills Development 

• Essential Skills Workbooks & 

Essential Skills On-line 

• Canadian Workplace 

Essentials 

• Douglas College Essential 

Skills Pilot Project 
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Tourism Careers for Youth 
Ready to Work 

• TCY Projects 1994 – 1999

• Provincial Partnerships 

1999 - 2011

• Project Successes

• Project Beyond 2011 

Tourism Learning System 
• Secondary Schools
Tourism Hospitality Entrepreneurship 

(THE 30 A&B)

Canadian Academy of Travel and Tourism 
(CATT)

Saskatchewan Youth Apprenticeship 

Saskatoon Industry Education Council –
FuturePaths 

• Post Secondary
Recreation & Tourism Management 

(SIAST)

Hotel & Restaurant Administration 

(SIAST)

Tourism Management in Gaming 

(FNUC)
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Retain 

Qualification Frameworks

Retain 

Apprenticeship 
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Retain 

Employer of Choice 
• STEC's Employer of Choice 

program is designed to assist 

tourism businesses across the 

province in attracting and retaining 

staff by providing employers with the 

tools and resources to engage in 

best practices, increase staff 

training, improve organizational 

human resources practices, and be 

recognized as a leader in the 

tourism sector.

Claudia Baptiste

Employer of Choice 2010 


